
Visit your pharmacy 
Note: Not all pharmacies carry  
NARCAN® Nasal Spray. It’s best to 
call ahead to check whether your 
pharmacy has any kits in stock.1

Present this pamphlet 
to the pharmacist; direct  
their eyes to the inside of  
this pamphlet.

Ask the pharmacist  
any questions you might have 
about NARCAN® Nasal Spray.

You can receive
NARCAN® Nasal Spray
without a prescription
or an Ontario health card.1
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How to obtain a kit containing 
NARCAN® Nasal Spray 

Pharmacists: see inside for details

NARCAN® Nasal Spray is used to 
treat someone who has overdosed on 
opioids. It can be used by anyone to 
reverse the effects of the overdose until 
medical help arrives. Always read the 
label and follow the directions for use.
For more information about  
NARCAN® Nasal Spray,  
visit narcannasalspray.ca.



— 2020 Canadian national consensus guidelines 
for naloxone prescribing by pharmacists2

All patients receiving an opioid
should proactively be dispensed a
take-home naloxone (THN) kit and
counselled by a pharmacist.

Details for pharmacist
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Confirm eligibility3

As of March 27, 2018, eligible persons can receive NARCAN® Nasal Spray*  
at participating pharmacies at no cost.

Criteria for “eligible persons” include:
• Anyone currently using opioids or who has used opioids in the past and still 

has access to them.

• Any family member, friend or other person able to help someone at risk of 
an opioid overdose. 

* Eligible recipients have the choice to obtain either NARCAN® Nasal Spray or injectable naloxone  
from their pharmacist.

Provide NARCAN® Nasal Spray, and answer any questions the 
recipient may have



PIN 93877255

Reimbursement details3

One kit containing
NARCAN® Nasal Spray

Details for pharmacist



PIN 93877256

Two kits containing 
NARCAN® Nasal Spray 
(one professional fee only)  



Ontario Drug Benefit (ODB) eligible recipients

Follow the normal process; use the following additional information:

Intervention code: PS (Professional Care Services)
Product identification number (PIN): See previous page
Valid pharmacist ID

Additional information for pharmacies: ODB Pharmacy Help Desk: 1-800-668-6641i

How to submit claims to Health Network System3

Details for pharmacist



Use a reasonable effort to obtain a health card number.
If the eligible recipient does not have an Ontario health card number or does not wish to 
provide identification, the above information can be submitted in order to provide them  
with the requested NARCAN® Nasal Spray.
Use your professional judgement and ensure proper documentation is maintained.

Eligible recipients WITHOUT an Ontario health card number

Submit the following information:

First name: HARM    Last name: REDUCTION   
Person’s gender: F = female; M = male; or blank
Person’s date of birth: Valid YYYYMMDD (if known) or 20000101
Proxy patient ID: 89999 999 91    Intervention code: PS (Professional Care Services)
Product identification number (PIN): See previous page    Valid pharmacist ID
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